


To learn more about the project visit www.100familieswa.org.au

Families who received the 
Coronavirus Supplement, as 
well as repor�ng that they 
could repay debt,  and 
purchase sufficient and 
nutri�ous food, stated they 
improved their quality of life.

If this informa�on has impacted 
you and you would like to take 
ac�on, here are some of the 
simple ways you can get on board 
with disrup�ng entrenched 
disadvantage in WA:

Certain experiences were prevalent in people’s lives, 
including in childhood e.g. abuse and trauma

Earlier interventions and investment is needed.

Families feel ‘othered’ and o�en excluded from 
mainstream society. They are very aware of public and 
poli�cal narra�ves and it hurts.

Income support is insufficient to meet families 
basic needs.

The system and services are not designed from the 
perspective of lived experience.

Rela�onships and social connec�on are very 
important. 

Current support systems are only able to help families 
‘survive’ and not thrive. 

Government to appropriately raise the rate of Jobseeker 
and other income benefits.

Relationships and social connection are critical for 
wellbeing and success. Top a�ributes of good support 
were empathy and competency. 

“Listen to us” - Support systems need to engage more 
deeply and work together with those who hold lived 
experience. This is especially true of government. 

Responsible and sensitive messaging is needed to counter 
current s�gma�sing rhetoric and public discourse.

Families want support systems which are:
 - Local, informal and community centered 
 - Flexible, connected, affordable and effective
 - Appropriately resourced

Navigating Support Systems

Interview Insights

Issue    %   Example

Bills    43  “Helped me get up to date with   
      rent, bills, gave me a breather from  
      everything else that’s happening”
Food    28  “Well it’s made it a lot easier, I can   
      feed the girls a lot be�er, I have  
      been able to supply more balanced meals”
Improved quality of life  52  “Not under the poverty line anymore, able 
       to go out. Lasts two weeks.”

Issues Ways Forward

What are the ways in which the Coronavirus Supplement has affected family member’s lives?

follow on facebook at facebook.com/100FamiliesWA

visit the website 100families.org.au

watch us on our 100 Families WA YouTube channel

*Note: Percentages do not add up to 100.0 as family members responses may have been coded to multiple categories.


